
 

 

 

 

 

 

 

 

 

Medical Emergencies Study Guide for 

Dental Nurses 
 

NEBDN-aligned revision and refresher resource 
 

DentalNurseHub.com 

 

Edition 1.0 | 2025  



DentalNurseHub.com                                                                                                                                                            2 

    

1. Overview 

 

Medical emergencies may occur at any stage of dental care, including in patients with no previously 

identified medical risk. Dental nurses are required to understand the prevention, early recognition, 

and management of common medical emergencies, alongside their legal, professional, and clinical 

responsibilities within the dental team. 

 

This guide supports NEBDN examination preparation and also functions as a structured refresher for 

qualified dental nurses who wish to revisit emergency protocols, patient-safety principles, and 

professional standards expected in UK dental practice. Medical emergencies remain a high-risk, high-

frequency examination topic and an essential area of ongoing clinical competence.  

2. Core Principles 

Effective management of medical emergencies in dentistry is based on the following core principles:  

 

• Preparedness 

All members of the dental team must be trained, confident, and familiar with emergency 

procedures, drugs, and equipment. 

 

• Prevention 

Accurate medical history taking, risk assessment, and anxiety management significantly 

reduce the likelihood of emergencies. 

 

• Early recognition 

Prompt identification of deteriorating patient signs prevents escalation.  

 

• Systematic assessment (ABCDE) 

A structured approach to all medical emergencies: 

 

• Airway 

 

• Breathing 

 

• Circulation 

 

• Disability 

 

• Exposure 

 

• Teamworking and communication 

Clear delegation, calm leadership, and closed-loop communication are essential. 
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Common emergencies assessed at NEBDN level include: 

 

• Syncope 

 

• Asthma attack 

 

• Anaphylaxis 

 

• Angina and myocardial infarction 

 

• Hypoglycaemia 

 

• Epileptic seizure 

 

• Stroke 

 

• Choking 

 

• Cardiac arrest 

 

3. Clinical / Practical Application 

 

In clinical practice, medical emergencies typically follow a recognisable pattern.  

 

Before treatment 

 

• Review and update the patient’s medical history 

 

• Identify high-risk conditions (e.g. asthma, diabetes, cardiovascular disease) 

 

• Confirm emergency drugs and equipment are available and in date 

 

During an emergency 

 

• Stop dental treatment immediately 

 

• Position the patient appropriately: 

 

• Supine with legs elevated (syncope) 
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• Upright (asthma, breathing difficulty) 

• Recovery position (post-seizure) 

 

• Apply the ABCDE approach 

 

• Administer oxygen where indicated 

 

• Assist with preparation and delivery of emergency drugs 

 

• Call emergency services when required 

 

After the emergency 

 

• Continue monitoring and reassurance 

 

• Document the incident accurately 

 

• Arrange referral or emergency transfer if necessary 

 

• Review practice protocols and training needs 

 

• NEBDN questions frequently test positioning, oxygen use, and escalation decisions.  

 

4. Dental Nurse Roles & Responsibilities 

 

Dental nurses play a critical supporting role during medical emergencies.  

 

Key responsibilities include: 

 

• Maintaining current training in medical emergencies and Basic Life Support 

 

• Knowing the location and contents of the emergency drug kit 

 

• Preparing and passing emergency drugs as directed 

 

• Operating emergency equipment (e.g. oxygen delivery systems, AED) 

 

• Monitoring vital signs and patient responsiveness 

 

• Communicating clearly with the dentist and wider team 
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• Contacting emergency services when instructed 

 

Dental nurses must not: 

 

• Diagnose medical conditions 

 

• Prescribe or independently administer prescription-only medicines 

 

• Act outside their level of training or scope of practice 

 

Clear understanding of role boundaries is frequently assessed in examinations.  

 

5. Risks & Common Pitfalls 

 

Commonly examined risks and errors include: 

 

• Failure to stop dental treatment promptly 

 

• Incorrect patient positioning 

 

• Delayed oxygen administration 

 

• Confusing hypoglycaemia with hyperglycaemia 

 

• Poor communication during emergencies 

 

• Inadequate or incomplete documentation 

 

NEBDN assessments often focus on what action is incorrect, not only what is correct.  

 

6. UK Regulations & Standards 

 

Medical emergency management is underpinned by UK professional and clinical standards, including:  

 

• General Dental Council (GDC) 

 

• Dental nurses must work within their scope of practice 

 

• Ongoing competence and training are mandatory 

 

• Resuscitation Council UK 

 

• Minimum emergency drugs and equipment 
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• Annual training recommendations 

 

• HTM 01-05 

 

• Infection prevention considerations during emergency care 

 

• Medicines legislation 

 

• Safe storage, checking, and expiry of emergency drugs 

 

Dental nurses are expected to understand practical responsibilities, not memorise legislation word-

for-word. 

 

7. Exam-Focused Takeaways 

 

• Medical emergencies can occur in any patient 

 

• Prevention begins with thorough medical histories 

 

• The ABCDE approach underpins all emergency responses 

 

• Correct patient positioning is frequently tested 

 

• Dental nurses assist, monitor, communicate, and escalate 

 

• Acting outside scope of practice is unsafe and examinable 

 

• Accurate documentation is a professional requirement 

 

If a question asks: 

 

• “What is the first action?” → Stop treatment and assess airway 

 

• “What is the nurse’s role?” → Assist, monitor, communicate, escalate 

 

How to Use This Guide 

 

This guide should be used alongside: 

 

• Medical Emergencies flashcards for recall and reinforcement 
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• Online MCQs, EMQs, and OSCE practice for exam technique and clinical reasoning 

 

This resource supports revision and professional refreshment. It does not replace supervised clinical 

training or formal life-support instruction. 


