Complaints & Feedback Log
Record of patient complaints, concerns, compliments, and feedback, including investigation, outcomes, and learning.
	Practice / Site:
	

	Logged by (Name & Role):
	

	Date Received:
	

	Method (tick): ☐ Verbal ☐ Written ☐ Email ☐ Online ☐ Other
	

	Complainant / Feedback Source:
	

	Complaint Reference No.:
	

	Acknowledgement Sent (Date):
	


Document Version: v1.0
Last Review Date: ____/____/_____                                         Next Review Due: ____/____/_____
Complaint / Feedback Details
	Summary of complaint / feedback:



	Relevant staff / services involved:





Investigation & Findings
	Investigation undertaken:

	Findings / conclusions:



Outcome & Response
	Outcome (tick): ☐ Upheld ☐ Partially upheld ☐ Not upheld ☐ Feedback only
	Date response sent:

	Response summary:
	




Learning & Improvement
	Learning identified:


	Changes implemented / actions taken:




Escalation & External Reporting
	Escalated internally to:
	

	External escalation required (CQC / NHS / Other):
	

	Date escalated:
	



Sign-off
	Reviewed by:
	

	Signature & Date:
	



DentalNurseHub.com

DentalNurseHub.com   Complaints & Feedback Log   Record of patient complaints, concerns, compliments, and feedback, including investigation,  outcomes, and learning.  

Practice / Site:   

Logged by (Name & Role):   

Date Received:   

Method (tick):  ☐   Verbal  ☐   Written  ☐   Email  ☐   Online  ☐   Other   

Complainant / Feedback Source:   

Complaint Reference No.:   

Acknowledgement Sent (Date):   

Document Version: v1.0   Last Review Date: ____/____/_____                                           Next Review Due: ____/____/_____   Complaint / Feedback Details  

Summary of complaint / feedback:      

Relevant staff / services involved:      

  Investigation & Findings  

Investigation undertaken:  

Findings / conclusions:  

  Outcome & Response  

Outcome (tick):  ☐   Upheld  ☐   Partially upheld  ☐   Not upheld  ☐   Feedback only  Date response sent:  

Response summary:       

